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To the Houorable, 

The Listitenant Gcvemor in Council, 

Provinco of ^Ibortu. 

Dear Sir: 

I huTe the honor to report tlmt I have conjoletsd the 
innuiry Trhich I •'.r-u coconicsicned to mlaa ns to the cost of funerals 
in the Previn CO of O-lLorta and other qua ct ions incidc-ntal the re to, 

I considered it aivisnblo to ccrrjoaca the inquir^^-- by onde^vorin: 
to ascertain the pr.. vail in:; cost of funerals nt the date of appoint- 
roent and, trit.. that in vi<n7, I aclocd all the funeral directors to {jiva 
30 a conplote statanont of thoir business for tho^'^.onr 1929. It bacaua 
apparent, as the statonents vrorc returned, that the loothoi of accounting 
C^aerally in use, -uas rather incomplete, with the result that it becoma 
aecsssary, in order to arrive at the actual funeral costs, to appoint an 
accountant for the purpose of p-ersormlly cnanining the booia; of a 
nunhor of funeral directors. The funeral directors without erception, 

CO— operated with loe la tiuit regard, 

1^' survey of the undertahin^ business for the year 1929 sho.:s 
that there were 6,515 deaths in that year; that 4,933 funerals were 
provided by t}iO finisral directors and 117 caslosts ware retailed by agents 
and funeral directors. It would appear t:u3rGfere, that 1,5S2 porcons 
were buried, without the assistance of funeral directors, in. cushats 
presun.;bly mdo locally. 

In that ;-car there were in the rrovinco of ..alberta 133 
persons eayreod. in the- undertahing- business; about 50 persons or firms 
in v.arior.s other lines of business curryin^ a soall stoch of c-s':ots 
for sale to tlua imblic; and about 25 other parsons who ^ctod „s ujsnts 
In the s-aller towns for estublishc-d funeral di:-Gctors, for the purpsEs 
of clvin; some unlarstaniiay as to the funeral sorvice -v^ii-.ble, 1 would 
say that pGopIo Q:::^-ajad in the undertahizr: businass. Qucloalvo of , 


salaried 



help, reij "bo clividod into four claccca: (1) thoae r;ho srprly a 
cc~:plctG funaral cerricG; {Sj tLcsa v/ho supri^ a ftu;cral ccrrics; 


(3) rotnilorG of cas'xtG; [Cj 

^ u ^ 
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Gig fuuoml director 

3 Cf 

the > rorincG 

forraad nn nscosiaticn imc-.-ai as 

xho 

Alberta Fum 

under -Zaa Leauvolent eociatics 
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are cLcccriLod la its Articles of lacsrpenatisa (Scg ihiibit !)• 

Cost t f Fur.? ral e Jip^ • 

IThQ total ara)Tzat paid icr laacral servica in li?£9 t/ac r5.S6,lCS,4£; 
tiiG cost of caslsts, cad naterialc to the fimaral directors, •eras 
Ci£a,£s3*9-i; tlia cost of ccslect cal ncterlal,'tLsrefera*. rcprasoiited 
27,7^ of tba arcra^a coat cf fuaarcla {r-aa hsaibit 2J« - It \«ill ta .aotod 
that this 8tatcnn<mt is conpiloi fron the ratrex^ Givda "by the I'cadi’al 
directors tlxarselTos* ' iZiaose of tiis cities of Zdnfeutoa and Gal^jary "ora 
jrcsdoncapii to giTQ res access to their rocoris and I vras able thereby to 
aoc -rtala tho actual arcrn^e.'cost Cf 2,311 fuaar-ls furnished by. tlisn ia 
1929. -‘V ,,V ■ 

iho records exaniaoi diocloao trert 543 cf thg-2,364 funerals a-aro 
these of children and 1,021 tiioae of alults, dh-O ersrare ;^rcs3 r rice - 
char£p3d for -a child’s funeral vras 34-4.03 and for aa adult, 3193,43. I aui 
unable toglro the net prico for child nai adclt funerals separately, but 
tiio cerhlned net avara^jo is riS9.65. In cases uhere the funorai lircctor 
nurc-ly sold a easiest, the sale ling been classed ag a funeral but as only a 
linited nnnhar of cachets 'uero cold unicr theoe conditions, it uould not 
rscterially effect fho net nvera;^, ' ‘ 

I “Ould draw j-our attention to .dnhiblt 3, T.hich shens the dis¬ 
tribution of tr-.e coots of thssa funerals, iTha disparity aho.n: in the r_r'o 
itema of cost is rather striliiny. it is apparent t}.at t.iC co^t of the 
cashot is a relatively ?::all iten in tlia total cost of a funeral, flia cost 
cf au:b:-L'ainy raaterial ia, also, very snail* flae save cannot bo said Lu:-.-ctc 
of the CTcrhoai eViaryos, 'fhe first iton thvet, that of salaries and •raves. 


Coot of frncr:".!? in 1929 (cstit*d.) 

inolrlcjo tlia salaries of the funaral. diroctors, and v/ooir -i’ -.oar to bo 

ouito substantial, -flia item of car euronso and dcprticiation a^^i'cars 

to bo abnorraally bi^Tn in sons cases and cbncrmlly lovr in otliors, 1 

’uonld consider tns avera^jc, choToj in tha last colum, to bs too iiia'b, 

!ZLia averajo {^ross profits inr funeral anotuited to ^E5«27. '21ia accounts 

raccivabla at the end of 1S£9 aro not shovn but tho aracunts still impaid, 

urrien tbs audit "as laado in aeptenber 1931, amount to an avernjo of ^2.7,33 

s 

par funeral on the 2,554 funerals, I vrould not, htrucror, esnaidar tbana' 
accounts as u:icclloctable and rould, therefore, consider t:iO avera^Q 
amount of C"3*40 per funeral clmr^od to bad debts as reasonable, T.o must, 
of course, bear in mind that the year 1929 v.-as cenciderod to be a ^ood 
business voar in tho undertolcirc line as in nearly every other line of 
business, ‘ 

' Shis brief reviev: of costs applies to funeral directors vrho ^va 

a complete service in the cities. By a complete service ’.re mean: S’upply- 
tha casket, tha use of a dinpel, hearse, tmo cars and all other 
services incidental to a comnlste funeral. 


Comulete Corvlco in a fev? go^ens 

I also ca'used a personal audit to be made of the boohs of a fev? 
funeral directors in the small 2oms, v.ho prcviied a complete funeral 
corvice. (Sse Inhibit 4), It r-ill be observed that in the cmmll tosms 
the average coat of a casket is hiejher t-nn in the cities, due to additional 
tranr-portation and handlinjr c'mr^s, foe records kept trors rather in¬ 
complete but sufficient to shorn that the overhead tras imeh less, ‘Ihe 
eulipmant and the facilities my not bo ouito so modern as in the cities 
bmt,. nevertheless, tVese fmearnl directors arc cniable of rjivin^ very 
cc-rvice, 2:io cost of funerals, in tosms, is less t.an in t:i3 cities and the 
prices charjed seem to be relatirolp’ less. In both cities and tarns the 
funeral directora supply service to tlie rural districts. 
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Tn rt I'i 1 Pi-nc r'2 1 S. rr: c3. 


PlLorQ zvQ onite a lar-'O naaicr of furieral cirjctcrs ia tlio 




v*illa£;c3 Trao aac ccuipp-jd to ;piT3 a ix-rtial fiaoorai service 
only, chey nay not iiavo a chapel ar a Ic-rcriaj ci-rvica and tha e^yaip— 
neat nay net ha co conplete as that ia ncs in the cities arai. larger 
tc'ms, I did not hava a x-rscnal and it nado cf the re cords of tlieco 
funeral directors hut relied cn ths returns sabnitted* xi.a prices 
ahnrged seen to ho in Ireeping •u’itb. tdio charges nado in tlar* citim .'-nd. 
teens. - 

Retailers cf dishots . ‘ 

All fnnoral directors retail casraets at a profit cf ahent lOOyl. 

Our survey shons that th.cro nro shout thirty persons in the Irovlnco 
'S7ho retail coslnts hut give no other service# fhoss retailers usually 
carry, for the convenionca of ths public, a snail stoch of cashnts, 
usually hnoTTU in the trade, 2s "tiis popular priced cashets"# "hose 
cachets arc* retailed at enomoius profits, seldon less tlau ICO^'' and, 
fro.'.uantly, as hish as 300j^ Attanpts vsre nade by those retailers to 
Guplain ths reason, for such largo profits hut I an-csnvlxicad that, in nact 
cases, such charges -^ere entirely unmrrantodL#• , 

During 1929, thoro u'ore twenty-five agents vrho sold on conniscica 
for funeral diredtors having cstubiislied places of ausiness in cities or- 
tOTuas, those agents heiag fa-^» generally, m a percentage basis. It is 
iuposuitla for a private individual to purchase a cas-mt trithout hiving, 
uhnt appears to us to ho, an euorr-itant profit, levied on the sals, uacra 
siiould 10 some reothod cy trhich a person could purchase a casiu-t at a prioa 
providiag a nargia of profit sor.—taat sinilar to that usually, ch^rjed ea 
sales of other cosnoditins. 

• idisro are various reasons wiiy such an exorbitant x refit on ths sale 
of casisats la x'sssiblo. Ordin:iry trading xotives are evidonoly uudified 
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!t»t3il3r3 Df CTs:x-t3 (ccnt^d) 

by csntin3u.t and oraotica vrnea arraujria^ a funarnl as there does net 
appear to bo a disposition to buy in tho cheapest ioarls:t« It is 
api'arant that thesalos policy of tho nannfactnrsr is that of soiling 
caskets to bona fide funeral directors only* 2ho annufacturxjr claias 
ho is mnnfac-turinj and distributing' his trliolesala prices and 

that he is not in tho retail business* Ho re^ar-s the funeral director 
as the rotailer* Evidence uas driven, at tlie hearing in Edn-nton, that 
there nras a gentleisen’s a^raenc-nt botueon the Funeral jirocters* 
Association and tho manufacturers, to the effect that no casket or 
materials vronld bo supplied to any person not listed as a funeral director, 
rrithout the knotTled^jo and consout of the Association* iiils'arrangenont 
oTas cade in 1928 and sooros to hove been mutually advantoh'eous, !I2ia 
mnufacturor had tiia advanta^^o of the adfica of the Fiuicral Directors* 
Association as to tho circnrostancGS under TJhich he should eatend credit, 
Tvhile the funeral directors, no doubt load in mind that the arrang^nent 
vould prevent undue competition* The a^roensnt had all tho appearancss 
of a cohblns to maintain prices and no doubt to an extent, eruxbled the 
retailors to continue to collect tho exorbitant profits they had been 
exacting. Taose oxcessivo profits, in tho retailing of caskets, nay be 
a reason vloy so maty funerals are conlucted vithont the assistanca of a 
funeral director* 'filh rerpard to tbs agreement I on satisfied, from 
evidence submitted, that it did not jrevent funeral directors, not nssxbers 
of the Association, from {jettinp supplies and, manufacturers did actually 
supply caslmets oo funeral directors mho mere publicly advertising: cheap 
funerals* fliere is no evic'ance taat the agreement mas entered into for the 
curpeae of boost In^ nricos and no evidence that it dsce. . ’ s hate the 

cvideaco of Ihr, Guy ^zmostronj of 'lalgart', an executive member of the 
Association, to tho effect tliat the Association'.ras faadli-r mithand 
disapproved of, the excessive profits collected by ratailc-rs of caskets 
and, furt'A-r, that th.e association had tried to influeace rnmbers mho mure 
retuilimp caskets, to be satisfied ..ith smaller profiis. The fact ram ins. 





h07/oT3r, that funeral direct-rs uni retuilern do cli-r^, end ni-intcin, 
that they uro entitled to char~o, nt least 100,o prsfit on the retail 


price of 

caalmts. 





r 0 tmi the t a no. i nj 

the fereyoiny. 

I believe it pen sib ie 

to rurC;ia.ao 

funerals 

at a reasonable 

cost, end timt 

they nay be pr.rc3i.acea 

at fren 


C'20*00 uienqrds — this Mn.j tho yrico of ixiuyer funerals, -ivc-rtisc-r.euts 
eppenrin^ in the press and trade jcr-rnals {juarantc-e to siiiply a. coiorlcte 
funeral for C^5,CX) and the Inst Poet rau'-d c11o-.ts ^50,00, 1 an satisfied 

honeYer, that if t^xj ftmeral directors ucre depending' on t;;ds class of- 
funeral for thsir revenue, they %7onld not renain in husiiESs for very Icny, 

A reference to iloihibit 3 trill shc-.r the averags crorhoad per funeral to bo 
v78«£8 vhich, ^rotild indicate t}iat those cheap funerals are cold at a loss 
and that the funeral director has to mhe his profit from custoners rdio p 
purchase the nore expensive ftmcrals. iJhe tmdortahinj business, lihe ail 
other business, is operated for profit and the tondoacy in all business is 
of course to sell tho ^^oods that provide t}ia nost rroiiti 

2ha overhead of 578,23 par funoral rrould appoar to be unreasonably 
hi^h and your attention is dii'ectsd to the fact that overhead is a variable 
quantity, do ponding; on tlio volu-oe of bminoss transacted, Ca a larger 
Toltrae of business, the ovorixead trould naturally av6rac® less i.3r funeral, 
Saferring to KnSfait 3, the itan of salaries and vayes, avero^iny 
*3S,C2 per funeral, appears to be liiyh, A reforanae to the sam Ihdiibit chous 
that tlrQ ayyreyate of tlia investanat of eiyht funerai^iirect'-rs in Zdnonton. 
and CJalgary anotmts to the sun of C3c3,OC'0,00 and the erplar.ation for t.js 
hiyh crorhoad is probably found in these trro items. It be cones av. parent 
tasrefora, that investroents, eaharies and uayas, are too yre-at in proportion 
to t'io volum of business, iTaera are five funeral directors in Zduonton 
and tha ca-vj number in Calyary, and it is quite evident tlxat loro funeral 
directors in each of these l~o cities couid yivo tha necesoarp' s rvice and 
give it mith half the iinrostncnt and, probably, half the staff and a sub¬ 
stantial reduction in funeral c:iar:^-e3 c-in iu-rly be eni;ected until t:>esa 
ttro itQ!’n are broujht into closer harmony vrita the volume of business. 
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I hriVQ no reason to beliere hov/Gver, that fnnoral coats arc 
hisbsr in alberta tbaa la the other rrovin-oGa and la-ve every roasoa to 
believe that they are ratorially loror herot tiiaa in the United States* 

Che Uetropolitan Life Insurance Canpany, several years c~o, n-i-ointc-d a 
conniGsion to inquire into funeral casts ond custons, axid the result of 
their inquiry is centainnd in a boa> edited by Jcbm C, Gobliard, Eiis boch 
is fall of very intorestiny data rith rc-snset to funsral custons in Europe. 
Apparently, the cost of buryiny the dead in sone of these conatrics has 
beem reduced to a minimm of cost 6^ the eatcblislroeat of nunicipaily- evrad,. 
and controlled uniGrtahiny parlors* Clae funeral prices,are fined by 
the nuniclpality and the custonsr rosy purchase according to his ability to 
pey* ISmicipally ovused undertahiny parlors vould appear to ^ve a greet 
deal of iserit and if It vrora found p.racticablQ to establish them in the 
cities c5 Alberta, such a system vonld undoubtedly have the effect of 
eliminating the competitive vasto t!mt is nov so apparent* .. • . 


- . - rrico of (i'Slmts , ’ f • 

^ ■■ *1 «■■_■■■■ I IM ■■■ •« 

' I cannot find that tho funeral directors af this Province have 
mde an organised effort to royulate prices* Th.3 survey shovTS tiiat funeral 
prices vary considerably for the same class of service* And evidence 
discloses that there are tvo popularly priced cashnts used, namely: those 
catalogued as nO* 00 and Uo* 652* Chase tvo typos t£ caskets are sold by 
all manufacturers although, soastines, distinguished by different catalogue 
ntssbers* She Ho, 00 caslujt is sold by the imnufacturor for C21m'75t inclading 
the cuter casket. If this type cf casket is selected by the customer the 
funeral director may charge arq-miiere from v75*00 to viS^.OO vith no aprmrent 
roasen for the spread otlmr tlr.n, perhaps, the purchaser’s ability to pay, 

I have made an effort to detemino u*hat ought to be a maximum funeral ch-rje 
u'lere tl-ns type of casket is used and I am satisfied that a clu.rye of '100,00 
mould provide a reasonable profit* Cha Ho, 652 cas'.m t is sold by the 
manufacturer for ^29*75. and, v.uea this casimt is used the price of the 
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Frico of {cc-pt*d ). 

vary zrsia 0150.CO to C'EDO.OO. 

CFiO rxnorr,! Directors end Snoalncrs /Association have prepared 
and dictrisuted a panphlst vhic'i cots out tho tariff of niiat is 
ropraaentod to bo a reasonably priced funeral, a copy of T7i:ihh, is attached. 
'fhG oraolocale'price of the caaloot used is and it is evident from our 

survey, th^t the tariff is unreasonably iiiyh for thic typo of funeral. 

A nunber of funeral directors have, apparently, been char^in^ 
too ea:sh for ths foregoiny tuo tp’-pcs of fundral and in ry opinion there 
should bo tnoro unifernity in the pilces charged. In order to brin^ this 
about sons method of reporting, the cost of funerals ni^ht bo’adopted, such 
for instance,, as having the funeral director iteniae the tariff of costs 
on the bach'of each death cortificata f orcrarded to the Desistrar of 
Titql Statistics. Such, a requironent uould have a tendency to prevent 
cvord'xaripins v/hich ivithDut doubt exists and, at the sane tirie, the systeia 
vrould furnich a record of funeral costs and customs uiiich would be valuable 
should a more corni^leto inquiry ever becona aecescary. •- . • 

It is not sjyyocted that tluro are only these tr/o types of 
funerals for rsiich funeral directors charge too much but Il.nssuua that 
those -vf-iO select the core expensive casliets and denand nore servica 
are prepared to pay for the isntra setvico. iZho tun tj^ws of .funerals I 
have selected for criticism are the types usually pur biased by people of 
moderate reeans. ” ' 

IDie Feasono for present funeral costs. 

Iharirs" the ia^iry public slttinyc ore re held in almontcn, 

CJalyary, Ihdiclno Eat , lathbridje, Drun.eller and Stettler. fiE puolic 
orore invited and ^iven the opportimity of subnittiiy ccnplaints and I also 
invited a lai-yo number of fuireral directors to submit evidence in 
oxplatntion of the present day funeral costs. Te h:.e( also raprosentativus 
of cashet r.anufacturors present, to explain ti^jir method of seiliuj and 
distributing cashetc. Zaero oraro no comulai’ats m-.ie at these sittinis- 
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71:0 rnnsoa i*or rrosont fnrsornl ccsts, (cont*<l . 

TTitli respect to prices cher^jed 1)7 freic-rci directors. TI-ic fiuierel 


lircctcrs . 7^.70 t^icir cvidanco freely end, apparently, rather '.Tclconcd' 
the inquiry. It *. 7 ao adroitted ty sorje tlxat tiisre vrerc mribsrs of trs 
rrofeacion-rho rrohably vrera £pi 2 ity of unprofessional conduct and it 
stated that the isaia reason for orpanicili^ tha hsaociatica;\ 7 a 3 to 
raise tha standard of service and profosaional conduct, ^s'sociatioa 

had spend a considerabla atn of noasy in hrin^ihs experts to danoiistrato 
the art tjf enbadoing. Also, lectures on professional etiouette and 
husiaoos and social othica, had been arranged for the benefit of tha 
Doxhors. All of the witnesses exphasised tha importance which tiiey; 
attached to the art of enibaliaiaj. ^na reasons advanced by them for tha present 
day funsral costs wore, in the EDla, t’xat the public vrsr^ demanding 
greater service and efficiency year by year and, in order to give tha 
service danaaded, it was neces3:.ry to hava tha nost nodarn o^uipnect and 
elaborate funeral parlors. It was, they said, founi necsssary to hava 
a staff on duty ready to give service day end night and, further, that - 
mny of tha details, such as registration of death, sendirig out invitations 
for ti-e funer : 1 , arranging a plot in the cenotery dc« (all of which'^/sre, 
in feruer years, nttendsd to by the relatives of ths dsceased) were now 
perfomsd by the funeral director, dhe public now rely on tlian to tahn 
complete charge in cases of death and to arrange all tha details of tha 
funeral, all of which necessitates a groat deal of time and effort on 
their part. They would not admit that it was probably, they thanselves 
wic had taught aui encouraged the public to rely on. then in their tine of 
distress. I cucstionad witnesses as to ths nodus op-erundi of -■. ranging 
a funeral and the cue ton soens to Lo tliat the client c-ills up-n tl.e 
funeral director- inquires of him if ha can oupi,ly a funeral at a certain 
date UTil wlict the cost would be. The client is inforr.ed that tha cost 
dap-ends entirely ui-on tha typa of cachet selected, ihe funeral director 










gsnnt funeral cPrt- (cental). 


£XGnerall ;7 }i:;s a roozi in v.nich. ao l:gc-r:a a varied asacrtrnnt of -as'-nts 
and tlrs client is invited to eelect one. Ilaviiv; ar;rGed on tna c:^n:n.t, 
the client is infor-ved nnat tho cost oi ths cennlcto funeral ■'.Till be. 


rimaral 

directors cell 

a f HUG ral, — they do 

ft 

ouoto tile 

price cf a 

cachet. 

instead, they s 

tato the xirica of the 

cenyiete funs 

ral. iliis 

method 

of arranging tlio 

court cf a funsral is 

tile 

result of 

their en- 


pcricncs trith clicntc trlio al'-navs apipear to bo nera in^oncstod in t:io total 
coot tnan in tie detailod costs. iTlicn otn.-oOic.:icid as to 'vletiior tiic-rc 
a tcndcacj for a client to arran£;o for a funeral beyond his neans, I ;7as 
infomed that tho funoral directors t^enerallv diocourtcod tliut dosiro 
and advised the purchase of a funeral noro tritain the sesana of t>iO customer 
: Sale modern funeral director has, £;anerally, a nice display of 

- -I- • ■ ‘ ' ' ' ' • 

caolnts ausitinc his custorisrs and I an satisfied that there is a great 

tonp^tntisn to select an exi> 3 n 3 iva caslsat in order to provide the deceased 

vrith the best that can be reasonably had. 'Z;ne funeral director ^uita 

naturally prefers to soli the higher grade cachet, as a nice caeioet and a 

'crell arranged fcnsr-al is good advertising and of course noro i;rDfitabla 

to him. flis vCnptatioa to coll an espensiva funeral is, therefore, as - ; 

apxiarent as is the temptation to buy one. hhatover comp-etiticn tiiera my 

enist 'betrasn funeral directors in the getting of business only to a very- 

limited extent doss that'conpotitioa result in a reduction in prices, iha 

. high 

custon anonget funsral .directors cf charging suca/profits on the 7,-hole- 
sala cost of a casiiat is dsfendsi by then on the ground that there are 
GO many services f or wiiich tliey do not charge, that a substantial profit 
on the coshet sale is necQGcuig,’. 

Che cycten of costs ucod by- then is difficalt to unlerstund. 1 

an inclined to the viev that, Irrasi-activo of their nothois of ..rrlving at 
costs, directors not unfraguectly sell funerals at less than the coat, in 
cases Tfioro they cannet cell a batter grads funeral and t'uat whoa an opprtunity 
presents itself to coll an enjonsive and more pifitablo funeral they take it. 
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Punoral diroctora coca to talic a jjroat deal of profecsicn:.! ia 

prDi>Grly arran^in^- funerals aad ia condluctir^ then ia as artistic sad 
pleasing a rsarao^s possililo. I an: satiefiod tlait they do not as a rule 
eeo tao necessity for a sinplor funeral aad, should there ha a dora.ai for 
sucii, the (Isnand for simplicity must coma frem the puhlic* 




All hodies coasi:;aod to ths cure of funeral directors, “ho are 
capahlo of a fairly complete service, are emhalmed — umt h hut fCwT 

cacapticas — such as youaf; cfiil-Jraa and very a[;sd persons. It ic imiossihla 
to say ho "V many of those toio died ia 19£3 vre-ro embalmed as thero vrero no 
records hept, prohahly 65^ ■could ha a roq^scaahia estimate. I ia.v3 
Gudeavorad to ascertain tha reasons for ombahmic^ but have concluded that if 

. ' ■ • -a • . -• 

it v.--3ro an absolute necessity, tha custodians of public health could hove 
made it cbli-patcty. iTrom a funeral director’s standpoint, cmbalminj is 
advocated and practiced, for several reasons; hmhalmin^, they stnte, dis¬ 
infects the body aM destroys tiio odor of decay. It, also, Cixablcs the 
funeral director to hoop the body in his parlors for the period dem^adad by 
the dec-easoi’s relatives — rhich. is from three to four days. Ha, also, 
considers embalming necessary in t;:o interests of Public Iloalth and, mare- 
over, it has a cosmetic value vhich aprcals to the funeral director. The 
charjQ for cmbalmins varies from to CA5.00 — the latter amount bein^ the 

ustml chnri^Q. It is difficult to arrive at the actual csst of tiiO embalming, 
tha fluids for tfilch are inexpensive, (their cost cill be found by a reference 
to Ziniibit oj, and the labor cost obscure as the wort is done by a irsrher of 
the staff cho is enuamsd to assist in the duties incidental to the business 




arabalmin^ has undoubtelly added to ths cost of funeral:, loth 
directly and hrlirectly. viio embalmar endeavors by his art to ^ ive a life— 
li'a appearance to the body ■i7hich, co are info rued, is £;reatly appreciated 
by the decaaaed’s relatives. Bodies are fraquaatly Joept ia the inrlors for 
some csasi'-darnblo time, pondiiv; burial and the fact of b-sir^p able to imap tlie 
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Il-balr.ir.- ( ct;r»t *:], ) 

* 023.7 that lan,_:th o3 tirza inrals tLa'- rcri-tiveG to i.rorilG a quality 


cac^rot, flc-.rars, e2;. or.Givo runc-ral c^rb, etc. ILribalraiii^ ^'oald 0 


5u-:a to ba 


practicod rrach noi'o crtc-i-oivalj in this ITcrth -^raorican Continent than in 


-uropo * 


lity of the 

iuusrul ^ 

di 

the bodies 

csrmitted 



considers GnbaL'oinj important, io ovilanac’d '07 tha fact tint, at fna rocirct 
of f'winarnl directors, lejiclation has bean ora:ctdd in. mny of the-hta^tes and in 
tryc of the fro vincas, providiti^ that crJLy iico-nsed enbniners bo allc.Ted to 
lisa cnbaLnin^ flnids. I attach a copy of a Bill passed in SashatcbiOv.’an at 
the last session of the Lc^lislatire fssenbly there, ^tere is no doubt but 
that a certain amount of trainin;^ tronld enable one to better results 
from the use of cnbalmir.^ fluids. I cannot see, hSTwcTer, vdtat iiara vrould 
result from the improper applifation of e.ubalmiuj fluids other t'jan probc^bly 
discoloration of tiio face and body, he to the necessity for erhalmin^, I 
an unable to empress an opinion. It undou'otedly has com merit if for no 
other reason than its cosmetic value but, n'aatever its nsrits, it is no^ ths 
counon prartico and, no doubt, uould bo used even more cutenslvcly vere the 
facilities available in the more remote districts, - 

Ci'.slrot !mn:*fact T'ors, : • ’ 


ilborta has one cashat rainufacturer: T?, H, Cushing £: Ccmi-any, 
of Calyary, Shrso ot/nr manufacturers, located in Yancouver and h'innipo£;, have 
local nassnblin .7 plants or varohounes in CalTur^' and Idmcnton. fhs competition . 
is such that tha prices, as p.-r cataloyue, afs ranch the sans. I wTcs unabla 
to jQt the manufecturers* costs of the thrad corrnniea ■whose ^.ead'puartars 
aro '.rithout the Iroviac-e, but it is roaoonoble to assuan that their ranufact:;riaj 
coats a .“0 similar to those of a. 17. Cushing L Company bscares their rrhole- 
sala prices are similar, which for the folla-rln^ types of caar:ota ars aa 
follows: {It should be noted that tlnse costs do not incluic seilinj costs, 
discount, freight allo.Tnnces anisales comisaionsi. 
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n;r.i:fr.ctv.rc-rs (ccnt*d)« 


<^1- 

et rro. 

rroh-.ctlon Cost 0 

oilin'* Price 

Profit on outlnv l'> 

rceuta-r 

713 


7.88 

9.65 

1.79 

22 

201 


14.17 

16.80 

2.63 

19 

407 


30.25 

37,50 

7.25 

25 

405 


25.30 

53,25 

7.95 

50 

00 


17.88 

21.75 • 

3.92 

22 

414 


52.68 

65.25 . 

10.57 

20 

411 


, 35.84 

57,00 _ 

3.16 

10 

401 


41.65 . 

51.00 ■ 

9.35 

20 

407 


5S.55 

47.50 . 

8.14 

20 

652 


25.15 

29„75 

4.35 

17 

701 


14.17 

16.80 • 

2.63 

19 

710 


11.44 

1»5.7o 

2.31 

20 

714 


7.86 

9.65 

1.79 

20 

408 

riush 

33.70 

44.75 

11.05 

32 

403 

Cloth 

29.95 

57,00 . 

7,05 , 

24 



would seen to ^ : 




. Tha 

profits shown/be. 

reasonable an: 

i, if the imblic co*uld 

parchu: 

direct fr 



. ; r 


direct fron 

the ..lanufactuiars. 

it would ncaa 

a substantial reducti 

on in,, 

funeral costs, espcchtlly in ca 

nos wlxcre tha 

roidtives dsairod to 

follow 


the oLl custca c* porforsin^ all tha sorvlcos incicicatal to a fucoral. , * 
liiQ mcufactursrs^ or t-x?ir reprosontativets, Triicn quostioaed as 


to tlio advisability of tboir aaloo policy, woca onibatio in tliair 

dQcision to ronain as T^aolocalers and to allow only bona fide funeral 
directors to do the retailing, dnd tuey all averred ignorance of the 
prGvailla:^ custca: of retailors to add frca lOOj^. to 500^ to tae price of 
casjODts* ' ' 

Cer.eterica. 

Caracterics ara citler oraisi by the raunicipslities or by church ' 
oryar.ications, with one or two sucax-tions such as the Zdnoatoa Coaotery, 
which is owned by a coa^pany* . ?iis prices charjod forplots in tha canaterh s, 
vary fro;; no charge in the rural districts, to v-5*00 in the cities. In 
both, the adnonton and Calgary canotGries the charge is ^25,00 a plot, 

Gravadigging in tlio country districts is usually done by friends 
of the docGaced; in the cities the digging of the gr-.cVO costa froa: Cd«00 
to vS,00. In tho. cities and torms tha price charged for t've jlot ge;sjrally 
incluiGs perretual care of the grave. 

Audited stato:.'ant3 of some of tha caneterica were Gubs:itted for 
insrccticu and rhav that the '-Si-enditure for beautifying- the conotr;'. 
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buildirr; roafis end v;nl]3, end T.^eintenanns, in raost cases, oncaods 
t]io revenue, L^.rur chnruos for cencter;.' plots cun hardly le enpe ctod 
for u nundor of ^-qurs us additicruil land in ruuny places ins ooen 
ecuuired for cenetory lurjcsas, necoesitatinp constant, if not 
incrousiny enpandituras, for inproron-ant and nuiutenance* 

Cromt icq 

2aora arc no facilities in ti*3 IrCTinca for cranatin^^ bodies — 
nor doas tiers appa.r to Is cry aenand. rhere a cre.nation has been 
cenandad (and cacas of such hava bean fen}, the bodies T? 3 ra chipped eitha 
to I'ortland, Orayon, or to Ontario* . 

2ha cost of crcrxktioa is reported to be ^-45*00, tc "aich 
anount roast bs added the pries'of praparinij tiis tody, a cushat, enbaXninj 
and transportation costs, , It is, thorc-fore, more ex 'ensivo to hava 
tho body crorated than to p^rovids the ordinary burial service, ■ 

•-'ih ' liaTrsolecn - 

Ihars is but one juausoloun in ti:a ?rcTin:s3 1—. locqtea in 
Zdxcnton* aha pricas for crypts therein vary fron (250,00 to (450,00. 

It is obvious therefore, that burial ins xcausolena adds to the funai'al 
costs, r •; y: f ^ - ..' 

■ gonbstonos , ■_ u d -'f ^.■h 

iPhara aro savaa touibstons nanufneturers in tha Frcviaca, fhe 
price of tonbstones, uniIka tos price of funerals, is reyulated by 
ccnpstitioa, ITe were supplied with audited ctqtenonts fron a riurhar of 
mnnfccturers and tha profits appear to be accut tha norml profits 
in businoss, 1 mde ona personal emciination of tho acccuntinj systeui 
in ucs, with a view to-.ygrd 'doteminicj the actual cost of nanuf-cturinj 
(See Liniibit 5), hj.. S, ilyhes, of the ..Iharta l-ranits, iT-urble d- S.oua 
Conyun^r, Piindly supr.liad r'.e %7ith particulars of the actual cu_t of 
rnnuiacturiny a cheap tondetona such -s tl^nt used by the hast lOct i und, 
or by the Soldiers* Hot henorials, a statement of uhich is attuc'vad. 

2ha raw .tutorials are all chipped into tha i’rovinoo in a rouyi state and 
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cud proco3uod iti dll^crtn* Grcuitc^ ^■^?crtcd rroi:^ Gcotlucd cud irc'.7 

Bruns-rricljjcosts ni4»00 nar cuLic fDOt* Gong -narblo is ship]> 2 d. froa 

Lritina CoitriLia and costs o7,50 nap ciibic foot, i^llo linristcns, 

Cron Iniiarui, fraauoatlj' 'aoed rs a bass, costs ^3,03 pop cubic foot, 

.1 

prica of {jraaito and liissstcno is noTb^Gct to tariff fluctiu;ticns, 
cost of tno tu*.7 nr:tcrial poprosontc the min ites: ia tuo pries of 
torbstonss* Ho-suvor, beftra i irould bo ia a pcsitica to praix-rs a 
ctritu'asat sao-.ririij too actual cost of rsaaufacturs and distribution it 
•aculd ba necessary for ns to rsaio a rracli no re detailed ia:;uirjr into las 
business* 'u - ' "'i‘ ^ ■ 

;, Before concluding I urould say that apart froci the question of 
costs and charges altojethor, 1 ttjs inpre-soed by the excellency of the 
service rcaierod by .funeral directors and at the very evident desire 
on their part to do erarythi::^ pccsibla to c-ive to .their patrons the 
fulleat satiofacticu, :■ . J, . ’ 

ilso, I desire to tLunh the funeral directors and tonbstona 
H-an^tfacturere of the Province* for tiiclr hind co-operation in suppl^in^ 
the data and infomntioa vaiioa I consiiored necessary to the success of 
tha inquiry* I an* also, very nuch indebted to Hr* H* P* Lrounlee 
_and to Ihr* 2* ”* Bull for thoir efforts in assisting.ia the preparation 
of data unon Tdiich I have tased this report, ■ " ' . ' - 


Yours truly. 


c 








A STATEISI'IT SHOWING THE COST 
TuTP 3DISTHI3UTING LIOITUIEZTTS I 
PJSCOHES 0? A LOC.-JL l'Jd< 

0? H-UTUTAGTuring 
ROH THE AUIITEP 
UFACTURER. 



1928 Sales 
520930.00 

1929 Sales 
323395.00 

1950 Sales 
516089.00 

;e3 

24 

24 

33. 

!.Telling 

3. 

3.5 

3. 

inissions 

16. 

18. 

13.25 

:er. Phone, 

P07;-er Sc Office 2. 

2.25 

2.5 

rertising 

1.25 

1.5 

1.5 

ces 

1.25 

1.25 

1.75 

rchandise 

39. 

37.5 

33. 

)fit 

13.5 

12. 

12. 


lOQ.OO;^ 

100.00;^ 

100.00^ 















Al^ SOLDIER PLOT 
EDIIOITTOIT. ALBERTA 


LAST POST 
ISL'ORLALS. 



Stoclc 1-4 @7.50 . $10.00 

CvzttiDg... 3.00 

Average iriscription.Paint @12;^. 4.30 

Polishing ..*.. 5.50 

Carving emblem. Regimental crest.... 4.00 

Setting (about)...... .... 4.50 


$31.30 

4^ on stoch.40 


$32.20 


ITo Commissions of any Lind paid on these 
Ilenoriais • 
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